[image: image1.png]


mCAPITAL a guide to upgrading your file open plug-in


Upgrading Your FileOpen Plug-in 

You need to install a new version of the FileOpen plug-in that’s used to view PDF-protected documents. You can upgrade the plug-in now by going to our Answer Library (click the help link in the upper left corner of IntraLinks). View the answer titled, “Upgrading your PDF Protection plug-in” and follow the instructions. 

You can install the new version at that time when you’re logged into IntraLinks: 
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• From the publications screen (tabs in the top right hand corner) where PDF files are protected. Click the “download and install” link (highlighted in yellow). 
•  From the links tab on the IntraLinks hub. Click the “FileOpen plug-in” link in the utilities area. 
If your company restricts your ability to download and install software to your computer, ask someone in your IT department to contact IntraLinks using the phone numbers at the top of this page. We can work with them to install the plug-in for you and your coworkers. 

Upgrading the plug-in doesn’t change the way you view PDF-protected files. When you view a protected file, you’ll enter your IntraLinks ID and password just as you have all along. 

Intralinks Support Contact Numbers:

UK: +44 020 7623 8500

US: 212 543 7800

HK: 852-3009-5778
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